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Victims can sometimes make a claim against an offender if the offender receives 
compensation for an injury that occurred whilst they were in prison. A victim can apply to be 
included on the Prisoner Compensation Quarantine Fund Register (the PCQF Register) so 
they can be informed in the rare case that compensation is awarded to the offender.  If you 
are included on the Victims Register you do not need to apply for the PCQF Register as you 
will already receive this information.

What is the Prisoner Compensation 
Quarantine Fund? 
If an offender is injured while they are in prison, 
they can sue the prison. If they are successful, 
they may be paid compensation for their injury.  
If the offender is paid $10,000 or more, the money 
will be held in the fund by the Victorian 
Government for at least twelve months. This 
offender cannot access the money during this 
time. Large compensation payments to offenders 
are rare. On average, only two compensation 
payments of $10,000 or more are made to 
offenders each year in Victoria. 
A victim of a crime committed by the offender may 
want to make a legal claim against the offender, 
knowing that this money may be available if the 
claim is successful. 
Money is not automatically paid to victims of 
crime. A victim of crime will need to make a legal 
claim against the offender in court.  

How can I find out if a payment has 
been made to an offender?  

The Victims Register  
If you are a victim of crime, the best way to find 
out if this type of payment has been made to an 
offender is by registering with the Victims 
Register, if you are eligible to do so.  
There are laws in Victoria about who can join the 
Victims Register. If you are registered and have 
requested to be notified about the PCQF in your 
application: 

• you will be sent a letter if money awarded 
to a relevant offender is being held in the 
fund.  

• you will remain on the PCQF Register for a 
period of ten years after your registration 
on the Victims Register expires.  

This is so you can receive information if money is 
awarded to an offender during or after their 
sentence.  
The Victims Register can’t give information about 
the PCQF to your nominee, if you have one, so 
the Victims Register will contact you directly about 
this information. 

The PCQF Register  
There may be cases where people who are not 
eligible to be on the Victims Register may still be 
able to make a legal claim against the offender. 
For example, where the crime committed was a 
property crime or when the offender has 
completed their sentence.  
In other cases, a victim might be eligible for the 
Victims Register, but doesn’t want to hear 
anything about the offender, except if 
compensation is awarded to them and is being 
held in the fund. 
In cases like these, you can also apply for 
information about the money being held in the 
fund by filling in the Prisoner Compensation 
Quarantine Fund Application form. 
If you are on the Victims Register or the PCQF 
Register, you will be notified in the unlikely event 
that an award of damages is made to the relevant 
offender, unless you have asked not to receive 
this information.  

Prisoner Compensation 
Quarantine Fund  
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It is important that you keep your details up to 
date on the Victims Register or the PCQF 
Register so that we can contact you if this does 
occur.  
Your registration on the PCQF Register will 
remain active for ten years after the offender has 
been released from prison. 

Public notices  
Notices about money awarded to an offender held 
in the fund are also published in:  

• the Victorian Government Gazette 
(released on Thursdays)  

• the notices section of the Victims of Crime 
Website (victimsofcrime.vic.gov.au) 

• Thursday editions of the Herald-Sun and 
Australian newspapers.  

Am I eligible for the PCQF Register?    
A victim of a criminal act by an offender who went 
to, or is in, prison for any crime may apply to be 
included on the PQCF Register. You might be 
eligible for the PCQF Register if you are a:   

• person who has had a criminal act committed 
against them  

• family member of a person who has had a 
criminal act committed against them. 

You can only apply to the PCQF Register if the 
person who committed a criminal act went to 
prison and was sentenced. If a person was held in 
prison on remand and was subsequently 
sentenced to a term in prison you can also apply. 
If you apply to go on the PCQF Register, you will 
be asked to provide some information about 
yourself and about the offender to help assess 
whether you are eligible.  
 

If you are not sure whether to apply for the 
Victims Register or the PCQF Register, 
please call 1800 819 817 and ask to speak to 
the Victims Register. The staff will be able to 
assist with your enquiry. 

 

How do I apply to be registered on 
the PCQF Register?  

Complete the PCQF Register Application  
If you want to be included on the PCQF Register, 
you can complete the application form at the back 
of this document.  
You will need to provide some information, 
including some personal documents to help 
confirm your identity and relationship to the 
offence. The information you provide to us must 
be accurate. It is an offence to provide false or 
misleading information. 
Any information you provide to us in this 
application form will be kept confidential. The 
offender will not know that you have applied. 
However, sometimes information can be shared 
between certain government agencies for the 
purpose of ensuring you are eligible for the PCQF 
Register and to ensure your entitlements as a 
person registered on the PCQF Register are met. 

What do I need to know if I am 
included on the PCQF Register?  

Please keep your details up to date 
If your contact details change, for example 
because you have moved address, you need to 
let the PCQF Register know so that we can make 
sure we can contact you if we need to.  

Any information you receive from the 
PCQF Register must be kept confidential  
If you are included on the PCQF Register and 
receive information from the register about an 
award of money to an offender, you must keep 
this information confidential.  
You can only disclose this information to a lawyer 
in the course of consulting that lawyer for legal 
advice. 
If you do disclose this information to other people 
you may be subject to penalties as set out under s 
104ZD of the Corrections Act 1986 (Vic). 
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What are the steps if an offender is 
awarded money?  

Get legal advice  
In the unlikely event that an offender is awarded 
compensation, you will be notified directly by the 
Victims Register if you are included on the Victims 
Register or the PCQF Register. If you are not 
included on these registers, you can find a notice 
in the newspaper, Victims of Crime website or 
Thursday’s Public Notice section of the Victorian 
Government Gazette.  
Once you know that the offender has been 
awarded money, you need to decide whether to 
make a claim in Court. The money is not 
automatically available to you. 
It is a good idea to get independent legal advice 
before making a claim.  
The information in this form is not legal advice. It 
is however important that you seek appropriate 
legal advice for your situation.  
You can find a lawyer on the website of the Law 
Institute of Victoria 
(https://www.liv.asn.au/Referral). It assists people 
to find a lawyer through an online service. You 
can also call Victoria Legal Aid for information 
over the phone about the law (1300 792 387).  
Even if there is money being held in the PCQF, 
and you are successful in making a claim in 
Court, there is no guarantee that you will get any 
compensation as the offender may have other 
costs that must be met before the compensation 
can be available.  

Contact the Victims Register  
Before you make a decision to start legal 
proceedings to make a claim, contact the Victims 
Register.  
To assist you in your decision on whether to make 
a claim in Court, the Victims Register may be able 
to tell you:  

• the amount of money being held in the fund  

• if there are any other claims against the 
offender 

• the date when the 12 month period of the 
money being held in the fund started.  

Making a claim  
If you decide to make a legal claim, you have 12 
months from the date in the public notice to start 
legal proceedings for your claim against the 
offender. 
In order to hold money in the fund while you make 
your claim you should: 

• contact the Victims Register to apply to go on 
the Victims Register or the PCQF Register, if 
you have not already done so 

• ask your lawyer to tell the Victims Register in 
writing that you are making a compensation 
claim in court. 

Money may be held in the Prisoner Compensation 
Quarantine Fund until the court makes a decision 
about your claim, even if that is longer than 12 
months. 

I need some more information  
If you would like more information about the 
Prisoner Compensation Quarantine Fund, you 
can:  

• visit the Victims of Crime website 
(www.victimsofcrime.vic.gov.au) 

• email victimsregister@justice.vic.gov.au 

• call the Victims of Crime Helpline on 
1800 819 817 and ask to speak to the Victims 
Register about the PCQF Register 

You can call using the:  

• Translating and Interpreting Service (13 14 50) 

• National Relay Service (13 36 37). 

I want to provide feedback   
If you want to provide feedback, make a complaint 
or give a compliment about the service provided 
by the Victims Register, you can do so by: 

• contacting the Victims Register directly  

• emailing vsafeedback@justice.vic.gov.au 
If you are unhappy with the way our service 
responds to your feedback or complaint you may 
be able to have this reviewed by the Victims of 
Crime Commissioner or Victorian Ombudsman.   
 
 

mailto:victimsregister@justice.vic.gov.au
mailto:vsafeedback@justice.vic.gov.au
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You can use this form to apply to be included on the Prisoner Compensation Quarantine Fund Register 
(‘PCQF Register’). For information about the PCQF Register, including eligibility, please visit our website or 
contact the Victims Register.  

Website: victimsofcrime.vic.gov.au/victimsregister 

Call: the Victims of Crime Helpline on 1800 819 817 and ask for the Victims Register 

You can call using the National Relay Service (call 13 36 37) or by using the Translating and Interpreting Service 
(call 131 450) 

Email: victimsregister@justice.vic.gov.au 

Your information will be stored securely by the Victims Register in accordance with the Privacy and Data 
Protection Act 2014. The Victims Register collects the information provided on the application form to 
establish your identity to go on the PCQF Register and to provide certain information to you about the 
award of compensation to a relevant offender. 

          Section 1: Applicant details 

Please complete your details below: 

Title Given names   Surname  

   
 

Please list any previous names you have been known by  
 
 

Home address  

                                                                               
                                                                                                                                                  Postcode: 
 

Postal address (if different from home address)  
                                                                               
                                                                                                                                                  Postcode: 
 

Phone number   Email address  
                                                 
   

Gender    Date of birth 
  

 

Do you require an interpreter? 

□  Yes, please indicate language: ___________________________________                                                       □  No 
 

Are there any adjustments we can make to meet your accessibility needs? 

 

Prisoner Compensation Quarantine Fund 
Registration Application Form  
 

mailto:victimsregister@justice.vic.gov.au
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Demographic Information  
The Victorian government has an ongoing commitment to continue improving the quality and content of its data so 
that it can provide more inclusive service delivery. This information will be used to assist the Department of Justice 
and Community Safety to improve our service. You do not have to complete this section.  

I wish to be identified as a person (you can select more than one): 

□ of Aboriginal descent 

□ of Torres Strait Islander descent 

□ who is lesbian, gay, bisexual, non-binary, transgender/non-binary, intersex, queer/questioning or asexual 

□ who is living with a disability  

□ who is from a culturally or linguistically diverse background 
 

          Section 2: Details of the prisoner/offender and offence/s 

Please complete as much information about the relevant prisoner/offender as possible:  

Given names  Surname  

  
 

Date of birth  Gender 

  

Please detail the offences committed by the prisoner/offender against the victim:  

Nature / type of offence  Date of offence  Location of offence (suburb) 

   
 

Suburb of police station 
and/or investigating officer 

Name of Court where offence 
heard (if applicable) 

Date sentenced (if applicable) 

   

 

          Section 3: Eligibility to be placed on the PCQF Register 

From the options listed below, please tick the relevant box that describes why you are eligible for inclusion on the 
PCQF Register and provide any other relevant information.  

□ I have had a criminal act committed against me (please go to section 4); OR 

□ I am a family member of a person who has had a criminal act committed against them 
Please fill out these details below: 

Name of victim   Date of birth of victim Your relationship to the victim (e.g. parent, 
spouse, sibling) 

   
 
Please note: You must attach to this application a copy of any available relevant document/s which provide 
evidence of your relationship to the victim (e.g. Marriage Certificate, Birth Certificate).  
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          Section 4: Applicants declaration and signature   
Important: The PCQF Register is located within the Department of Justice and Community Safety  
I ask to be registered on the PCQF Register and have my details recorded.  
I understand that if I want to be removed from the PCQF Register I must make that request in writing (by letter or 
email).  
All the information I have given is true and correct. I understand it is an offence under s 104ZM of the Corrections 
Act 1986 to provide false or misleading information.  

1. I certify that:  
a. The information I have given is true and correct 
b. I understand that it is an offence to provide false or misleading information on this form 
c. I have given my personal information voluntarily. 

2. I understand and accept that my registration may be cancelled if I:  
a. Choose not to share my contact details 
b. Do not tell the PCQF Register if my contact details change 
c. In exceptional circumstances by the Registrar, Victims Register. 

3. I understand that the Victims Register may contact me to request further information for the purposes of my 
application for registration on the PCQF Register if required.  

Important: Any information you receive from the PCQF Register must be treated confidentially, and only for 
deciding whether or not to bring legal proceedings. This is set out in s 104ZC of the Corrections Act 1986 
(Vic). 

4. I understand and accept that I must:  
a. Treat any information that I receive from the PCQF Register in an appropriate manner that 

respects the confidentiality of that information 
b. I must not disclose the information to any other person except for the purposes of, or in connection 

with, the taking and determination of legal proceedings by the person against the prisoner/offender 
concerned 

c. I can disclose the information to a lawyer in the course of consulting that lawyer for legal advice. 
5. I understand and accept that disclosing this information:  

a. May lead to my registration on the PCQF Register being cancelled  
b. May be subject to penalties as set out in s 104ZD of the Corrections Act 1986 (Vic).  

Important: Information you provide is confidential but may be exchanged between appropriate agencies. 
The information can only exchanged between the PCQF Register and appropriate agencies for the specific 
purpose of the service provided by the PCQF Register. This includes to ensure eligibility for inclusion on 
the PCQF Register.  

6. I understand and agree that the information I provide is confidential and may be shared in accordance with 
legislation between:  

a. The Department of Justice and Community Safety  
b. Corrections Victoria (a part of the Department of Justice and Community Safety) 
c. Law enforcement agencies (as defined in the Privacy and Data Protection Act 2014).  

Important: You need to tell the PCQF Register if you choose to commence legal proceedings  
7. I understand that I should consider seeking independent legal advice, and that the information provided to 

me from the PCQF Register (by the Registrar, Victims Register) does not constitute legal advice or a 
recommendation to bring or not to bring legal proceedings. 

8. I understand that if I choose to commence legal proceedings for the recovery of damages against the 
prisoner / offender in respect of a criminal act by the prisoner / offender that I must give written notice to the 
Registrar, Victims Register. 

9. I understand that if I choose to commence legal proceedings that I must give written notice to the Registrar, 
Victims Register within 14 days off the final determination of the legal proceedings and any amount 
awarded in those proceedings.  

10. I understand and accept that inclusion on the PCQF Register does not constitute a payout of damages.  

Signature of applicant   Date 
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          Section 5: Your identity   
 
As the applicant, you are required to provide evidence to prove your identity. You must attach a copy of either a 
current Australian Driving Licence; or a Birth card / Certificate; or a Passport. Please indicate which document you 
have attached below:  

□ Current Australian Driving Licence  

□ Birth Card / Certificate 

□ Current Passport 
 

          Section 6: Document checklist and lodging your application  
 
Document checklist 
For your application to be considered, please make sure you have completed and attached the following:  

□ a copy of a proof of identity document for yourself as the applicant, and your signature on the application  

□ If you are the family member of a victim: that you have attached a document that confirms your relationship 
to the victim  
 
Where to lodge this application  
You can lodge this application form by:  

1. Posting the form in a sealed envelope to:  
Registrar, Victims Register 
GPO Box 4349 
Melbourne VIC 3001 
 

2. Emailing the form with the relevant attachments to victimsregister@justice.vic.gov.au 
 

mailto:victimsregister@justice.vic.gov.au
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